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Privacy Policy 
 

Horizon Nannies Ltd. is a recruitment agency and recruitment business as defined in the Employment Agencies 

and Employment Businesses Regulations 2003 (our business). We collect the personal data on prospective and 

placed candidates for permanent or temporary roles to allow us to undertake our business. We process your data 

lawfully, fairly and transparently. 

Horizon Nannies Ltd. takes data processing and compliance with GDPR seriously. We are registered with the 

ICO (Information Commissioners Office) and take guidance about data protection accordingly. 

 

Horizon Nannies Ltd. is a “data controller”. This means that we collect data from candidates and clients. We do 

this so that we can help candidates find suitable positions, and so that we can find suitable candidates for clients 

that come to us looking for childcare. 

 

The types of information we will take from you, and the reasons why are explained below: 

 

Candidates: 

 

The information we take from 

you 

How we collect this data Why we need this information 

Name, Date of Birth,  Provided by you in our 

registration form 

So that we can identify you when 

searching/ you apply for a position 

Address, email address, telephone 

numbers, skype address 

Provided by you in our 

registration form 

So that we can contact you if a 

new position arises that we think 

you may be interested in. So that 

we can put you in touch with 

positions that you’ve applied for, 

should they wish to interview 

Gender, marital status,  Provided by you in our 

registration form 

So that we can provide a clear 

picture of yourself to clients 

seeking a childcare professional 

National Insurance number, 

Nationality, how long you have 

lived in the UK, whether you 

require a visa to work in the UK 

plus any visas that you possess 

enabling you to work in the UK 

Provided by you in our 

registration form 

So that we can confirm that you 

have the right to legally work in 

the UK  

DBS certificate information  Provided by you via email and 

verified during initial registration 

interview and from Disclosure and 

Barring Service in respect of 

criminal convictions 

In order to assess your eligibility 

in working with children 

Passport, driving license Provided by you during our 

registration process- copies sent 

via email and verified during 

initial registration interview. 

To confirm your identity 

Information given in your CV and 

cover letter 

Provided by you via email So that we can gain a better 

understanding of your suitability 

for positions 
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Information provided during 

interview 

Provided by you during the 

interview 

So that we can assess your 

suitability for positions and also 

for you to tell us which positions 

you’d find suitable 

Information collected from 

references 

Provided by your references via 

email and telephone 

To assess your suitability for 

positions that you apply for 

Documentation: DBS, 

qualifications, paediatric first aid, 

Ofsted registration  

Provided by you via email and 

verified during the registration 

interview 

To assess your suitability for 

positions and to verify the 

documents in their original format 

 

 
We will only process the above personal information in order to assess your working capacity and to protect 

your interests. We will not disclose such information to any third party unless you expressly confirm we are able 

to. All such information shall be kept strictly confidential. 

 
Clients: 

 

The information we take 

from you 

How we collect this data What we use the information for 

Name, address, email 

address, telephone number 

Via the client registration form To identify you, to contact you about 

potential candidates, to pass on to candidates 

should you want to interview them 

Nationality and language 

spoken at home 

Via the registration form So that we can help match candidates to your 

requirements 

Children’s names, ages 

and gender 

Via the registration form So that we can advertise your position 

effectively (only gender and age will be 

advertised). So that we can inform the 

candidates of your children’s names if they 

are offered an interview. 

Further information about 

your household, family 

and requirements 

Via registration form, email, 

telephone or in person 

So that we can advertise the position as 

detailed as possible so that only fitting 

candidates apply, and to help us search out 

candidates that meet your needs. 

 

 

We process the above detailed data collected from yourselves and references for the specified and legitimate 

purposes set out in each table. The data that we collect from clients and candidates is adequate, relevant and 

limited to what is necessary for us to match clients with suitable candidates and vice versa. The information 

collected will not be used for any other purposes. Nor will it be sold, or given to any third persons unless 

required to do so by law. 

 

If you fail to provide personal information If you fail to provide information when requested, which is necessary 

for us to consider your application (such as evidence of qualifications or work history), we will not be able to 

process your application successfully. For example, if we require a DBS check or references for this role and 

you fail to provide us with relevant details, we will not be able to take your application further. 

 

Please note that You will not be subject to decisions that will have a significant impact on you based solely on 

automated decision-making. 
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In order for us to comply with GDPR, the information that we keep about you must be accurate and current. 

Please contact us in writing if any of the information you have provided us with has changed. We will then 

update our records immediately to reflect the change. 

 

Our contact details are: 

 

Horizon Nannies Ltd. 

16 Squires Road, 

Marston Moretaine, 

Bedfordshire, 

MK43 0QL 

 

info@horizonnannies.com 

 

 

We will store your data for 24 months before after we have processed your information, for the purpose of 

finding you a position. We retain your personal information for that period so that we can demonstrate, in the 

event of a legal claim, that we have not discriminated against candidates or clients on prohibited grounds and 

that we have conducted the recruitment process in a reasonable, just and transparent way. After the 24-month 

time limit has elapsed, we will securely destroy your personal information in accordance with applicable laws 

and regulations. If we wish to retain your personal information on file for longer than 24 months, on the basis 

that a further position may arise, we will write to you individually, seeking your unambiguous consent to hold 

your personal information on file for a further fixed period on that basis. 

 

By law we must keep basic information about our clients (including Contact, Identity, Financial and Transaction 

Data) for six years after they cease being clients for tax purposes. 

 

 

We envision processing information about criminal convictions. If an employer wishes to offer you a position, 

we will collect information about your criminal convictions (conditional on checks and any other conditions, 

such as references, being satisfactory). We are required and entitled to carry out a criminal record check in order 

to ensure that there is nothing in your criminal convictions history which makes you unsuitable for the position.  

 

Please Note:  

The role of a nanny is one which is listed on the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 

(SI 1975/1023) and is also specified in the Police Act 1997 (Criminal Records) Regulations (SI 2002/233)] so is 

eligible for an enhanced check from the Disclosure and Barring Service.  

 

The role of a nanny requires a high degree of trust and integrity since it involves dealing with children and so we 

will ask you to seek an enhanced disclosure of your criminal records history. 

 

 

Horizon Nannies Ltd. maintains the confidentiality and integrity of the personal data collected from individuals 

wishing to use our service. 

 

You have the right to request access to the personal information that we hold about you and to check that we are 

processing it lawfully, accurately and legitimately. You may request, and we encourage, correction at any point 

if your personal information changes. You have the right to object to us processing your personal data, to 

request the restriction of Horizon Nannies processing your data, and also to request the transfer of your personal 

data to another party. You have the right to withdraw consent to us processing your data, for any reason and 

subject to our retention policy, we will dispose of your personal data securely. 
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If you would like to exercise any of your rights concerning the processing of your data detailed above, please 

contact Emma Hodson, Horizon Nannies in writing; 

 

Emma Hodson 

Horizon Nannies Ltd. 

16 Squires Road 

Marston Moretaine 

Bedfordshire 

MK43 0QL 

 

info@horizonnannies.com 
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